July 15, 2020
Hello!
I hope this finds you having a healthy and renewing summer break. As we prepare for the start of the
fall semester, there are a few items you will need to complete prior to your arrival on campus.

TO DO PRIOR TO ARRIVAL ON CAMPUS
By August 1 – Update Your Privit Account
▪
▪
▪
▪

Log in to your Privit account. The link is listed below.
https://www.wilmington.edu/current-students/health-center/new-student-information/
If you have not been added, please join the 2020 RETURNING STUDENTS Team. Use the PW
returning.
Update your Emergency Medical Form.
Upload a new photo of your Insurance Card. If you do not have insurance that is fine.
**All the above steps are required for the fall and subject to change**

Remember to Pack Your Thermometer & Face Mask!

ON ARRIVAL TO CAMPUS: CHECK IN WITH THE HEALTH CENTER FIRST!
▪
▪
▪
▪

FIRST you must check in with the Health Center – BOYD – but watch for potential changes.
Upon check-in you will have your temperature checked.
We will verify that your DAY of ARRIVAL COVID-19 form.
Only then will you proceed with check-in. You will receive a sticker PASS.

WE HAVE CHANGES FOR THE FALL
Look for newly expanded Physician and Clinic Hours!
Monday-Thursday 8am-4pm and Friday 8am -4pm, Doctor’s Clinic 4 hours per day.
▪
▪

▪
▪

Due to Covid-19 we will be working to minimize walk-in use of the clinic and are asking that
students call ahead or use the new scheduling system.
We will be using Setmore for the booking of appointments. If you were a patient
in 2019-2020 you are probably familiar with the Setmore appointment reminders
that come via email and now also by text.
For new patients we think you will find this online service very helpful. In addition
to online scheduling, we will be offering telehealth.
This will allow students to book virtual appointments from your room, with either the doctor or
nurse. These will also be booked through the Setmore scheduling system.

NEW FACES
Look for new faces in the Health Center this fall! Dr. Tigar and I will be returning, but you will see some
new faces; please welcome Janice Fewlass, RN and Becky Bryant, CNP as part of our team.

PROTECTING ONE ANOTHER
As part of the campus community you will be required to self-monitor for symptoms of COVID-19 DAILY.
What does that mean?
EVERYDAY you need to thoughtfully assess yourself for the following:
✓
✓
✓
✓
✓
✓
✓
✓

Check your temperature - if it is 100.4 or greater call the Health Center
Cough
Shortness of breath or difficulty breathing
Chills
Muscle/body pain
Sore throat
New loss of taste or smell
Nausea, vomiting, or diarrhea

If you are feeling ill or have the above symptoms, it is important to STAY IN YOUR ROOM, whether on
campus or at home, and call the Health Center at 937-481-2217. If you cannot reach us, please call
Campus Safety at 937-382-0100, for assistance. If you should become ill with symptoms of COVID-19 it
is important to call the Health Center or Campus Safety (after hours) right away. We have specific
protocols for assessing and caring for you, including procedures for testing.

ENJOY THE REST OF SUMMER & CARE FOR YOURSELF
In the meantime, I hope you are practicing social distancing, washing your hands frequently, and taking
care of yourself and monitoring your health of signs of illness! As we prepare for the fall, keeping
yourself healthy is important to our success as a campus community. This begins at home, prior to your
arrival and will continue once you are on campus.
We are looking forward to having you on campus!
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