In January, the grant welcomed Alex Sillato as our full time Licensed Professional
Counselor, replacing interns. We believe this will improve student care, and helps
continuing care by reducing turn over with interns. Below is a list of completed and
ongoing projects.

Completed projects

Advising students for SP19 semester

Prepare for ID100 class

Changed some students’ schedules

Registered students for SP19

Completed SP19 New Student Orientation

Spoke at faculty meeting about using NURO

Ongoing Projects

Met with students re: withdrawals, leave of absence, and assistance registering.
Work closely with wrestling and football coaches to support academic progress
of their athletes.

Work closely with SRC to maintain tracking of probation students’ use of
services.

Attended orientation committee meetings

Researching new programs for summer 2019

NURO check-in calls

Worked with students who are being re-admitted on probation

Meeting with students on probation for SP19

Teaching ID100 class

Making research poster for NACADA conference

SSC/Housing meetings will happen bi-weekly

Construction continues in the SRC for new testing, tutoring, and SI rooms.
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Student Contact Update: Student Success Coaches
Below is a list of the method and reason for contact from SSCs. The large amount of
other is due to a working relationship with various sports teams for check-ins.

Method of Contact #
Email 149
In Person 93
Contact with Parent 0
Phone Call 2
Text Message 7

Reason for Contact

Academic Progress Report

Academic Referral 10
Advising Problem/Scheduling 4
Reminder/follow up 29
Probation 50
WD/LOA 15
Issue with Class 0
Suspension 0
Contacted to Schedule an

Appointment 11
Other 129
Number of Students Contacted
Duplicated 111
Unduplicated 138
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Student Contact Update: Mental Health: LPC

The LPC had 17 scheduled appointments and 7 walk-ins in January. All appointments
were fulfilled. Alex spent 21 hours with direct student contact. Below is a list of the main
reasons students are being seen.

Reason for Contact #

Anger Management

Anxiety

Crisis

Depression

Family Relationships

Homesickness
Other

Peer Relationships

Stressors

Trauma
Alcohol/drug

Academic Concerns
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